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UPDATE: All Systems Restored
ORIGINAL: City Hall Switchboard Temporarily Out of Service

Please Direct Calls to Specific Departments

UPDATE (11:25 a.m.) — All systems are back up and running.

ORIGINAL: SEGUIN, Texas — The main telephone switchboard at City Hall is temporarily out of

service. City staff is working diligently to resolve the issue.

Although the main switchboard is down, many departments at City Hall can still be
reached by phone. Please refer to the “contact” section of the City of Seguin website,

www.seguintexas.gov/contact, for a list of phone numbers by department and staff.
Phones at the Seguin Police Department are not affected by the outage.

The City of Seguin thanks the public for their patience as we work to resolve the issue.

About the City of Seguin

Seguin, Texas is located off Interstate 10, about 35 miles east of San Antonio. Seguin is big enough to boast a top-rated university and a state-
of-the-art hospital. More than 25,000 residents enjoy a range of cultural, recreational and employment opportunities. Seguin’s robust
diversified economy features a steelmaker, a manufacturer of automotive parts and plants making roadside mowing equipment and building
materials. In 2009, Seguin was proud to be selected by Caterpillar as the site of a major new engine manufacturing facility.
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