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6601 Nine Mile Azle Road
Fort Worth, Texas 76135
Phone: (800) 488-7976
www.pyroshows.com


ABC Sports
Monday Night Football

Silver Jubilee Celebration
Abu Dhabi, UAE

Fourth of July Washington Monument
Washington, D.C.

Texas Motor Speedway
Fort Worth, TX

New Mexico Museum 
of Space History
Alamogordo, NM

Silver Dollar City
Branson, MO

Superbowl XXXIX
Jacksonville, FL

International Fireworks Competition

University of Tennessee
Football/Basketball

Boomsday Festival
Knoxville, TN

Harborfest
Norfolk, VA

SunFest
West Palm Beach, FL

New Year’s Eve
San Diego, CA

Rivercade Days
Sioux City, IA

Dollywood
Pigeon Forge, TN

Riverbend Festival
Chattanooga, TN

Tennessee Titans Football
Nashville, TN

Lighted Boat Parade
Jacksonville, FL

Fourth of July
Fort Bragg, NC

Bristol Motor Speedway
Bristol, TN

Millennium Celebration
Fort Wayne, IN

San Sebastian, Spain

Stone Mountain Laser Show
Stone Mountain, GA







[bookmark: _GoBack]    

July 10, 2015

Mr. Jack Jones, Director
City of Seguin Parks and Recreation
PO Box 591
Seguin, TX  78156

Re:	City of Seguin
	July 4th Fireworks Fiesta


Dear Jack,

I am writing to sincerely apologize to the City of Seguin, the community, visitors and friends, sponsors and stakeholders of the Seguin July 4th Fireworks Fiesta for the poor performance of the fireworks display.  We realize the fireworks display is the highlight of the event and we know it was an extreme disappointment to all those attending.

In the investigation following the display we determined that our technician did not have a sufficient number of personnel necessary to complete the set-up of the display in time for the scheduled firing of the display.  That caused the display to be started later than the scheduled time and for part of the shells to be left out of the display.  We take full responsibility for this problem.

In the past 60 years, Pyro Shows has maintained a reputation of excellence in performing fireworks displays throughout the US and we believe our customers always deserve a spectacular performance.  Therefore, we are refunding 50% of the amount of the display to the City of Seguin.  We also hope that sometime in the future we have the opportunity to make it up to the City and the community in some way.

Sincerely,


Steve Frantz
Vice President
Pyro Shows of Texas, Inc.
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